PEKOMEHJIYEMbII BOITPOCHUK
RECOMMENDED QUESTIONNAIRE

WUSH-00C.UUZlI_E anx4

[Mpunoxxenune 4/ Annex 4

TexHUYeCKOro 3KcnepTa no OLEHKE CUCTEM MEHe KMeHTa kauectBa HMU Ha

cootBeTcTBHE TpeboBanusam MCO 17025
for an expert perfor ming evaluation of quality management system of NMI

according to the requirements of 1SO 17025

Nwmst, pamumist AyanTopal/ TeXHIIECKOTO IKCTIEPTA: ...veveverresienresnsersnnsessessennas

Name of Auditor/Technical Expert

J 5 EETcy: 202 0% (S0 5 017 1 Z
Name of NMI

Ha3BaHue BeTNUNHBI/ITA00PATOPHH ....e.veeveeeseereeseesesseseesesrennesnenennes
Name of unit/laboratory

HaumenoBanue tpebosanus/Requirement

HalYes

Her/No

Opranusanus u ynpasJjenue / Organisation and management

Pa3zpscaena nmu monutuka B obmactu kadectea HMU nepconany

MHCTUTYTA?
IsNMI quality policy explained to the NMI' personnel?
OnpeneneHsl M OTBETCTBEHHOCTD, HOJHOMOYHUSA u

BBaHMOHCﬁCTBHC B o00JacTH KayecTBa BCEro nepcoHala,
pyKOBO[[HTeJIeﬁ ) pa6 OTHUKOB, OTBCTCTBCHHBIX 3a IIPOBCIACHUC
MCPOHpI/ISITI/Iﬁ no KadeCTBy IHIpU MTPOBCACHUHU HBMCPGHHﬁ,

KaTrOpoBOK (TTOBEPOK)?

Are responsibility, authorities and co-operation in quality area of personal,
managers, workers, responsible persons for carrying out quality actions of
carrying out measurements, calibrations (verifications)?

Wmeercst i caMOCTOSTENIbHBIN KBATU(UIIMPOBAHHBIN MTEPCOHA,
OTBETCTBEHHBIN 3a MPOBEJCHUEC MPOBEPOK M OICHKH KadyecTBa
padoT Mo MPOBEJICHHIO U3MEPEHUIA, KATMOPOBOK (MTOBEPOK)?

Is a self-dependent personal responsible for carrying out audits and quality
evaluation of work for carrying out measurements, calibrations (verifications)
chosen?

Onpenenensl a1 TpeOOBaHUS K MPOLETYPe NPOBEICHUS IPOBEPOK

KayecTBa?
Are requirements of quality verification procedure determined?

I[eJ'ICFI/IpyIOTCH JI1  TOJIHOMOYMA 110 YIIPABJCHHUKD CHCTCMbL

kauectea HMI?
Are authorities for management of NMI quality systems delegated?

PaccmarpuBaetrcss 1 3(GQPEKTUBHOCTH CHCTEMBI YIPABICHUS
KayeCcTBOM?
Is efficiency of quality management systems of NMI considered?




HaumenoBanue tpebosanus/Requirement

HalYes

Her/No

7. UmeroTcs 1M JOJDKHOCTHBIE HMHCTPYKIMM Ha  IE€pCOHal,
MPOBOJISIINI U3MEPEHNUS, KATMOPOBKH (ITOBEpKH)?

Are there job descriptions for personal which carry out measurements,
calibrations (verifications)?

8. JlokyMeHTHpOBaHAa JIM  TpOIEAypa  PETUCTPALUU WU
KOJIMPOBAHMSI MOCTYMAIOIINX H3/ICITUN U 3aKa3YUKOB?
Hasa coding procedure of incoming goods and customer s been documented?

9. HNmeercs 1M yTBEP)KICHHBIH PYKOBOAMTENEM MPEHCKYPAaHT IEH

Ha MPOBeJICHNE padoT MO U3MEPEHUIM, KaMOpoBKe (MMoBepke)?
Isthere a pricelist for carrying out measurements, calibrations (verifications)
confirmed by manager?

10. OGecneunBaeTcs 1 3aMTa KOHPUICHINAILHOCTH HH(OpMaLUu
U npaB coOCcTBEeHHOCTH KineHToB HMU?
I's confidentiality of information and rights of NMI client property secured?

11. Onpez{eneHH JIN B3aMMOCBA3HU MCXKIY TEeXHUUECKOU

nesitenibHocThi0 HMU 1 BecioMoraTeTbHbIMU CITy:K0aMu'?
Have interconnections between technical activities of NMI and auxiliary
services been determined?

12. VmeeTcs 51 JOKYMEHTHpPOBAHHAas CHCTEMa paclpejeieHus
MOJHOMOYMM M OTBETCTBEHHOCTH  BCEX  COTPYIHHUKOB,

YYaCTBYIOUIUX B YIIPABJICHUH U BBHITIOJTHEHUH padOT?
Is there documented system of authority distribution and responsibilities of all
employees which participate in management and performance of work?

13. Umerotcs mu B ctpyktype HMU moppaznenenust uiam oTeIbHbIC
JINLA, OCYIIECTBIIOMINE KOHTPOJIb 32 BBINOJIHEHUEM HU3MEPECHUI
1 KauOpOBOK (IOBEPOK)?
Is there subdivisions or independent persons which execute a control of
carrying out measurements and calibrations (verifications) in NMI structure?

14. Onpenenena 1M OTBETCTBEHHOCTh JOJDKHOCTHBIX Jinii HMU 3a
o0ecriedyeHHe TEeXHHUYECKOW dYacTu paboT U obecrieueHue
pecypcamu Jyis UX MPOBEICHUS ?

Is NMI officials responsibility for ensuring a technical part of work and
resources of its carrying out determined?

15. Ects 11 B cTpykType pykoBojactBa HMMU muuo, oTBeTCTBEHHOE

3a KauecTBO?
Isthere a post of deputy director for quality in NMI structure?

Cucrema MeHeIkMeHTa kavecTBa/ Quality management system

16. ®yHKIIMOHUPYET JU Ha MNPEANpPUATHH CHCTEMa MEHEIKMEHTa
KayecTBa, TPeOOBAaHUS K KOTOPOW OIpelesieHbl B KOMILIEKCE

CTICITUATIBHBIX JIOKYMEHTOB?
Does a quality management system, requirements to which is determined in a
complex of special documents, function in an enterprise?

17. IlepecmaTpuBaroTCs JIM IPOTrPaMMBbl KauecTBa?
Are quality programmes revised?

Yupagyenue fokymenramnueii / Document control

18. MimeeTcs a1 niepedeHb YIpaBIseMbIX JOKYMEHTOB?
Istherea list of guided documents?

19. IlpenycMoTpeHo  Jd  ympaBlieHHE WHULIMUPOBAHHBIMU

noTpeduTeneM U3MEHEHUSIMU ?
Isa control of changesinitiated by consumer take place?




HaumenoBanue tpebosanus/Requirement

HalYes

Her/No

20. [TpoucxoauT M ympaBieHHUE IOKYMEHTaMH, HaXOASIIMMHUCS B
3JIEKTPOHHOM BUJIE?
Doesa control of documents, which arein an dectronic form, perform?

21. AuHOTHpYIOTCS M B JIOKYMEHTallMM  CIElHaJIbHbIE

XapaKTePUCTUKH MTOTPEOUTEICH ?
Are special consumer characteristics properly annotated in documentation?

O6cay:knBanme 3aka3zumka / Service to customer

22. OUKCUPYIOTCS JIH 3aBKHU HJIM 3aMPOCHI 3aKa34uKa?
Are applications and requirements fixed?

23. meroTes v TpeOoBaHMS K KOHTPAKTY WM I0TOBOPY?
Are contracts and agreements drawn up?

24. [TuceMeHHBIN 11 OH?
Isit written?

25. Tpebyere s Bbl OT cBOMX CYOHOJPAIYUKOB HAIWYUSA
cepruduuMpoBaHHON cuctembl kadectBa nmo MCO 9001, MCO
170257

Do you expect an existence of certified quality system according to 1SO 9001,
ISO/IEC 17025 from your subcontractors?

26. VI3MeHs10TCA M B KOHTpakTe TpeOoBaHMS MOTpeOHTeNeH, eciu

OHHM MOTIPOCAT CAENATH 3TO?
Are consumers' requirementsto the contract changed if they ask about it?

27. AHaMM3UPYIOTCS U KOHTPAKTHI?
Are contracts analysed?

Iperenzun (amesusinmn) / Complaints (appeals)

28. OpopmirsitoTcss M MPETEH3UU OT 3aKA34MKOB IO pe3yibTaraM
MIPOBOJIUMBIX pabOT?
Are customers' claims of the results of performed work drawn up?

29. Nmeetcs 1 iporiefypa pacCCMOTPEHHUS alleIUIS I ?
Istherea procedure for a consideration of an appeal?

KoHTpoJib 32 HECOOTBETCTBHEM MPOBOMMBIX PadoT Mo KaaudpoBke /
Control of accordance of calibration and measurement performed work

30. UnenTudummpyercss M Kaxnaas €AMHUALA  OTAIOHHOTO,
MTOBEPOYHOTO, KaJTMOPOBOYHOTO u UCTIBITATEJILHOTO
obopynoBaHus?

Is every item of reference, verifying, calibrating and testing equipment
identified?

31. CymiecTByeT JIM MpoLEAypa YIpaBICHHsS WX TMPOBOAUTCS JIU
KaJImOpOBKa 000PyI0BaHMS ?
I's equipment managed or calibrated?

32. IIpoBoauTcs M mepekaarnOpoBKa MOCIE BBEACHHUS TEXHUYECKHX
W3MEHEHHUHN B COCTaB 00OPYI0BAHUS ?
Is there an inter-calibration after establishing technical changes in the
configuration?

33. UnenTudunmpyercs i CTaTyC KOHTPOJS U U3MEPESHHI 10 BCEMY
MpOIIeCCYy TPOBEJACHUS pabOT MO HW3MEPEHHAM, KaTuOpPOBKE
(moBepke)

Is satus of control and measurement through all process of carrying out
measurements, calibrations (verifications) identified?

34. Bepetcs i )KypHAJ y4eTa U3BMEHEHUH U HECOOTBETCTBUIA ?
Isthere a registration magazine of changes and misfits?




HaumenoBanue tpebosanus/Requirement

HalYes

Her/No

KoppekTupywuiue u npeaynpexiamiiue Meponpustus /
Corrective and preventive actions

35. [IpuMeHsI0TCs 1M METO/Ibl PeLIeHus npoosemM?
Are methods of solving the problems used?

36. I[IpoBepsiercst 11 3(PPEKTUBHOCTH  KOPPEKTUPYIOIIUX U
MPEAYNPExIAIOMINX JeHCTBII?
Is the effectiveness of corrective and preventive measures checked?

37. AHaMM3UPYIOTCS JIM MPUUMHBI HECOOTBETCTBYIOIIETO MPOBEICHUS
pabot?
Is the cause of non-conform work analysed?

38. Ucnonb3yroTest 1 Il TOTO OTYETHI O HECOOTBETCTBUSX ?
Ar e the non-confor mities reports used?

39. YuactByeT 1 pykoBoacTBo HMU B mpornecce paccMOTpeHus ?
Does the administration of NMI participate in audits?

KonTpous 3a nporokosiamu (orueramu) / Control

of protocols (r

orts)

40. UmeeTcss nu  yTBepkaeHHas (opMa mnportokosia (oTyeTra)

JIOBOJIUTCS JTM OHA JI0 CBEJICHUS UCTIOJIHUTENIEH paboT?
Isthere an approved form of report and is the personnel informed of it?

41. Imeetcst 1M TOKYMEHT, OMPEICIISIONINN TPOLeIypy 3allOTHECHUS

IIPOTOKOJIOB?
Isthere a document describing procedure of completion of reports?

42. IlpenoTBpaIaroTCs I OBPEKACHUS DJICKTPOHHBIX 3aIHCE?
I's there any mechanisms preventing damage of electronic data?

Buyrpennue nposepku / | nternal audits

43. VIMeroTcst T1 OTYETHI O MPOBEICHUU BHYTPEHHUX ITPOBEPOK ?
Are there reportson internal audits?

44. He3aBUCUMBI m MIPOBEPSIFOILINE OT IIPOBEPSIEMBIX

aJIMHHHUCTPATUBHO WU (PYHKIIMOHAIHHO?
Are the auditors financially and organisationally independent from the
organisation being checked?

45. HnuupyroTes U BHYTPEHHUMH MpOBEPKAMHU
KOPPEKTUPYIOIITUE TCHCTBHS ?
Are the corrective measures taken after internal audits?

46. IInanupyrorcs JIU TIPOBEPKH M PACHPEAEIAIOTCA JM UX
IPUOPUTETHI?
Are the audits planned and are the priorities of their execution divided?

47. YyactByeT 1 pykoBoicTBo HMMU B nporniecce ananusa?
Doesthe administration of NMI participatein analysis?

AHaJIu3 o0 CTOPOHBI pyKoBojacTBa / Mana

ement review

48. Nmeetca nu Fpa(l)I/IK NpoOBCACHUA aHaJin3a CUCTCMbI Ka4CCTBa I10

MIPOBEJICHUIO N3MEPEHUHN 1 KATMOPOBOK?
Is there schedule of quality system review regarding measurement and
calibration performance?

Tpe6oBanus k mepconasy / Personnel

49. meeTcs i nepedeHb TpeOOBaHMH K KBaTH(UKAIIMK NIEpCOHAIA,
IIPOBO/JIAIIIET0 U3MEPEHHUS U KaTMOPOBKY?

Are there requirements to qualification of the personnel performing calibration
and measurements?

50. UmeeTcs 1 I1J1aH MTOBBIIIEHUS KBaJ'II/I(l)I/IKaLII/II/I nepcoHalia, B TOM

YHUCIIe ¥ PYKOBOJSAIIETO COCTaBa?
Isthere schedule of personnd and adminigtration qualification improvement?




HaumenoBanue tpebosanus/Requirement

HalYes

Her/No

51. Umeercs 1M peryisipHbI  JOCTYH K HAIlMOHATBHOMY WM
MEXIyHapOIHO TPU3HAHHOMY SKCHEPTY B 00JIaCTH U3MEPEHUN U

KaJIMOpOBKHU ?
Is there a free access to internationally approved expert in the field of
measurements and calibration?

Iomemenusi ¥ oKpy:xkaomasi cpeaa /
Accommodation and environmental conditions

52. Imeercsi M JIOCTaTOYHOE  KOJHMYECTBO  MPHUOOPOB st
OTIpE/ICTICHHSI YCIIOBUN OKPY)KAIOIIEH Cpefibl B MOMEIIECHUSIX IS

IIpOBE/ICHUsI KaTMOPOBKHU ?
Are there enough measuring instruments to evaluate environments in the
calibration and measurement premises?

53.BeneTcs 1M JAOKYMEHT O COCTOSSHMM YCJIOBHH OKpY’Karowlei
Cpebl KOKABINA ICHD?
Isthere any everyday logging of environments in the laboratory?

Ipouenypbl KATUOPOBKH U U3MEpeHUi /
Test and calibration methods and method validation

54. ImeroTcs 1 B MOJIHOM 00BEME HOPMAaTHBHBIE JIOKYMEHTHI IO
IIPOBE/ICHUIO U3MEPEHUH U KannOpoBKe?

Are there documents regulating performance of calibrations and
measurements?

55. Mcnonb3yroTesl M NpU NMPOBEJACHUN M3MEPEHHH M KaTHOPOBKH
TOJIBKO T€ METOAbl M MPOLELYpbl, KOTOPBIE COOTBETCTBYIOT

obmactu nesarenpbHoctd HMU?
Does NMI use calibration and measurement procedures which are coherent to
its scope of activities?

56. YTBepKIeHbl JM  METOJUMKH H3MEpeHHH M  KaluOpOBKH,

paszpaborannsie B HMU?
Are procedures of measurement and calibration developed by NMI approved?

YupasJjenue ganabivu / Control of

records

57. HpOBepHIOTCSI JI1 pacueThl U ICpclavya ANaHHBIX O PE3yJjIibTaTax

U3MEpEeHuil U KannopoBOK?
Are the algorithms of calculation and transmission of measurement and
calibration results checked?

58. OneHnBaeTCsl JIM MPHUTOJAHOCTH MPOTPAMMHBIX MPOJYKTOB IS
aBTOMATHU3MPOBAHHOTO  00OpynoBaHMs  cOopa, 0OpaboTKH,
pETUCTpaIliK, OTYCTHOCTH U XPAHCHHS PE3YJIbTATOB U3MEPCHUN U

KaaOpOoBOK?
Is the suitability of software used to store, process and preparing of final
calibration and measurement reports checked?

59. Pa3zpaboTanbl 1M MEpPONPHUSTHSI MO 3allUTe JaHHBIX U
nHpopMauu?
Are there any means assuring protection of calibration and measurement data
and relevant information?

[MoanTuka BHEAPEHUS HeoMpeaeIeHHOCTH /
Policy on uncertainty introduction

60. Umeetcs hivvt YTBEpKACHHAS MOJIUTHKA  BHEIPCHHS
HEOTIPEICTICHHOCTH ?

Is there approved policy regulating introduction of uncertainty of
measurement?




HaumenoBanue tpebosanus/Requirement

HalYes

Her/No

IIpocJiexxknuBaeMoCTh pe3yJIbTATOB H3MepeHuii /

Traceability of measurement results

61. Umeercs m1 rpaduk MOBEpKU MOBEPOYHOTO, KAITMOPOBOUHOIO U
M3MEPUTEIILHOTO 000pYI10BaHUsA?
Isthere any schedule of recalibration (reverification) of measuring equipment?

62. [TpoBOIATCS JIM CIMYCHHUS HAMOHAIBHBIX 3TAJOHOB? (MMEIOTCS
JIU OTYETHI)
Are intercomparisons of national measuring standards performed? (Are there
any reports?)

63. HaxonmsaTcss 11 Bce JaHHBIE 10 KaJUOPOBKE M TOBEPKE
U3MEPUTEIILHOTO o0opynoBaHus, 3TAIOHHBIX CpeaCTB
M3MEpEeHuil, MaTepuaIbl CIMUYCHUN ?

Are calibration and measurement data and information on recalibration of
measuring equipment and standards as well as the results of intercomparisons
stored?

O6opyaosanue / Equipment

64. OcymecTBisgercss  Ju peructpauuss ~ o0OpYyAOBaHUS,
UCTIOJIB3yEMOTO TPH TIPOBEJCHUM H3MEPEHHH U KaTUOPOBOK
(moBepok)?

Is the registration of measurement and calibration (verification) equipment
realised?

65. [IpocnexxuBarOTCssT M WX  TMOBPEXKICHHUS, HEUCTPABHOCTH,
HaCTPOWKHU U PETYJIMPOBKHU?
Are there any measures making evidence multifunction, adjustment or repair
of measuring equipment?

Odopmiienne npoTokoa0B kaauoposku / Reporting the results

66. CoOTBETCTBYIOT JIM OTYETHl MO HU3MEPEHMSM U KaluOpOBKaM

tpeboBanusam 11.5.10 UICO/M3K 170257
Do measurement and calibration reports meet requirements of item 5.10
ISO/IEC 17025?

lapanTun KayecTBa pe3yJIbTATOB U3MEPEHU U KaTUOPOBKH /
Quality assurance of measurement and calibration results

67. [Inanupyercs 1M KOHTPOJb 3a KadyeCTBOM IPOBOJUMBIX
M3MEpEeHuil U KannOpoBOK?

Is there plan for quality assurance of measurements and calibrations
performed?

68. OdopmileHBl M JOKYMEHTAJIBHO IMPOLEIYphl MO 00eCHeyeHHIO
KayecTBa pe3yIbTaTOB U3MEPEHUI U KaTuOpOBOK?
Are there written procedures for assuring quality of measurement and
calibration results?

69. Imeercst M DKCIUTyaTallMOHHAs JOKYMEHTAIMsS HAa JTaJIOHBI U
JPyToe MOBEPOYHOE M U3MEPUTEIILHOE 000py0BaHuE?
Are there technical and service documents for measurement standards and
other measuring and calibration (verification) equipment?

70. Cy1ecTBYIOT JIU CXeMbl KaJIMOPOBKY MJIU TOBEPKU?
Do the traceability schemesfor calibration (verification) exist?

71. AkkpenuToBaHbl JM  Ja0OpaTOpUM HA TMPaBO KATUOPOBKHU
(moBepkn)?
Are the accredited laboratories authorised for calibration (verification)?

72. Imeetcs i paBoBasi 1 HOpMaTHBHas 0a3za?
Are there relevant regulations and normative documents?




HaumenoBanue tpebosanus/Requirement

HalYes

Her/No

CepTuduxarsl KaJHOPOBKH U U3MepeHHUii /
Calibration and measurement certificates

73. Conepkarcst 1 BCE CBEACHHUSA B CepTU(PHUKATAX H3MEPEHUU U
KaJIOpOBKHU ?
Do the calibration and measurement certificates include the complete
information?

74. CooTBeTcTBYeT 1 (Qopma  cepTuduKaTra HOPMATHBHBIM
TpeOOBaHUAM, IPUHATHIM B CTpaHE?
Does the form of certificates correspond to the national normative
reguirements?

Jara u noanuck Aynutopa/ TeXHUYeCKOro dKCIepTa:
Date and signuture of Auditor/Technical Expert




